
I am a member 
testing in my 
home region.

START HERE
Create an account at
travel.hawaii.gov

Review FAQ
hawaiicovid19.com/travel/

• Go to kp.org or call your home region’s appointment line to schedule a pre-travel COVID-19 test.
• To view test results, login to your kp.org account.

• For minors 11 years of age and under, link your child’s account to your account.
• For minors 12–17, check with your home region on how teen can view COVID test result.  

Testing at an outside facility may be recommended to ensure the ability to view test results. 
(See trusted travel partner list at https://hawaiicovid19.com/travel/ .)

I am a member 
testing in a 

Kaiser Permanente 
facility outside my 

home region.

• Call the Away-from-Home Travel Line at 951-268-3900* Monday through Friday 8 a.m. to 
5 p.m., Pacifi c time to set up visiting member account and visiting member kp.org account.

• For minors ages 17 and under: Testing at an outside facility is recommended. (See trusted travel 
partner list at https://hawaiicovid19.com/travel/ .)

I am a member 
testing outside of a 
Kaiser Permanente 

facility.

• Locate trusted testing partner facilities at https://hawaiicovid19.com/travel/.
• State of Hawaii requires Nucleic Acid Amplifi cation Test (NAAT).
• Contact the testing partner directly to schedule a test and learn how results can be viewed.

Complete pre-travel questionnaire (available 24-hours before fl ight) at 
travel.hawaii.gov and upload test results when available.

WHAT DO KAISER PERMANENTE 
MEMBERS NEED TO DO BEFORE   
  TRAVELING TO HAWAII?

Hawaii’s Pre-travel Testing Program continues to evolve, including variations by island. 
Please visit hawaiicovid19.com/travel/ to learn about the program’s current requirements.


